
CASE STUDY
Industry:  Pulp & Paper 
Customer:  Paper Mill in the Netherlands

 } Case description:

A paper mill customer has 2 paper machines equipped 
with over 200 sensors connected to a third-party online 
condition monitoring system. However, detecting cardan 
shaft failures by the paper mill during their monthly analysis 
failed. Off-Highway Powertrain Services (OHP Services), 
experts in cardan shaft analysis and the early detection of 
failures were consulted.  

OHP Services has invested in diagnostic software, to provide 
customers using their own established third-party systems, 
with the capability to monitor and analyse their machine 
data. By doing so, OHP Services enhances the customer’s 
capabilities in vibration data diagnosis, particularly for 
cardan shafts and bearings, available from their existing 
online condition monitoring systems.

Several cardan shaft failures have been avoided by 
transferring the monthly data from the customers own 
condition monitoring system to the OHP Services remote 
service department, from where notifications are immediately 

provided back to the customer allowing the early detection 
of defects. OHP Services supports almost all systems 
of leading manufacturers in the field of online condition 
monitoring. 

OHP Services experts can analyse third-party online 
condition monitoring systems. On these systems our 
condition monitoring specialists perform regular vibration 
analysis and diagnosis from the remote monitoring centre 

and based on the findings, corrective maintenance such as 
alignment, repair, overhaul, inspection etc., are carried out. 

 } Technology snapshot:

 }  Sophisticated vibration analysis by  
Off-Highway Powertrain Services experts  
on existing monitoring systems

Central vibration monitoring
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Off-Highway Powertrain Services collaborates with manu-

facturers and logistics partners worldwide: benefit from our 

extensive network. By means of our Service Parts Availability 

Module, you can define which part are to be available, and how 

quickly they can be delivered to your location – regardless of 

manufacturers. We also offer customized spare parts to our 

clients on stock.

 
WORLDWIDE

This case study is exemplary only. Any and all information, data, values, products,  
procedures etc. which are mentioned in this case study vary from case to case 
and can be different. For calculation pertaining to your business, please refer to a 
Off-Highway Powertrain Services employee.

E-Mail: service.boenen@walterscheid.com

Phone: +49 (0) 2383 921 15 0 

 } Challenge:

 }  Find out the root cause why cardan shaft failures 
were not detected by third-party monthly analysis

 }  Obtain access to third-party system 

 } Solution:

 }  Utilise third-party analyst software licenses enabling 
diagnose vibration data from the customers’ existing 
online CM system

 }  Monthly analysis by cardan shaft and condition 
monitoring specialists

 } Customer Value:

 }  No need to invest in a new online condition  
monitoring system

 }  Obtain the analysis the customer needs to support  
their maintenance activities 

 } What’s special?

}}}Some of our customers have an existing online 
condition monitoring system already running. 
Nevertheless, the occurrence of unplanned 
breakdowns raises questions over the effective 
performance and capability of the existing service. 
 
Because an online condition monitoring system is  
a significant investment, OHP Services offers to 
continue utilising the existing structure by utilising 
OHP Services analysing services. 
 
Customers just need the right partner to analyse 
cardan shafts and the data from the condition 
monitoring system. OHP Services experts can deliver 
both.
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Engineering solution for increasing plant efficiency


